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t is a hot and humid day in central
Florida. It's 8:30 a.m. and Scott
started his second week of work in
the maintenance department. His cell
phone alerts him to a repair order that
the CMMS system just has generated.
Scott is a young 25-year-old
operator with limited job experience.
Since joining the company, just 15
days ago, his cell phone already
has an interface, called Ki-ino,
based on Artificial Intelligence (AI),
which connects several business
applications (BA) and collaboration
platforms. It is simple and intuitive.
At 8:35 a.m., Ki-ino reminds him
that he is about to start a scheduled
task. Ki-ino starts a conversation
with Scott through a chatbot:
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Ki-ino Hi Scott, the temperature
is already 94 F in the plant. I
suggest you hydrate yourself
well before starting the job.
Scott Thanks Ki-ino, what do
I need to know before I start?
Ki-ino The machine you need to
check is an X300 folder-gluer, built
in 2012. It is down since last night at
9:00 p.m., when it indicated a fault.
I see that it is a recurring electronic
problem related to the servo drive for
transport belt T6. The system shows
a heat overload. The last intervention
was made one
week ago. The
machine was
shut off and
restarted 20

minutes later and ran fine without
trouble. The technician was Tim
Alee, who no longer works with us.
Scott Is it possible that the fault has
to do with the previous maintenance?
Ki-ino Checking the manuals
there is only one correlation – the
transport belt was changed one
day prior to the first reported fault.
It is possibly related to that work.
Scott If I have any questions
who can I consult?
Ki-ino The people who know
the X300 best are John Dixon and
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OK, thanks Ki-ino.
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Andy Reissmann has a business
management background, is a
business analyst and is a certified
knowledge management specialist.
The Reissmanns have decades
worth of experience in the paper and
paperboard converting industry.
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individual workers to being explicit,

digital transformation now. A perfect
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This is a great advantage adding

Rosa Reissmann is a reliability
engineer, business system
implementor, business process
analyst and a certified semantic
technology systems expert.
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Wilson Perez is Director of
Communication at Cambrica Corp.

model would

that piece of machinery. It has been

expert consultants and operators.

information
gives you
the data, the
knowledge
gives you the
certainty,”
explains Rosa
Reissmann,
Rosa Reissmann
COO of
Cambrica and an expert in modeling
productive knowledge.
This is a task many companies
are in default of starting to respond
efficiently to rapid and unexpected
market changes. Knowledge models
create a competitive advantage by
organizing and interpreting data
in the context in which we need to
see them. They ensure quick and
effective knowledge transfer and
connect data bases from internal and
external sources. They create visibility
into opportunities otherwise hidden
from view and in the process create
significant shareholder value. n
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